IPA Contacts

IPA President
Dr. Nhiep Tang

Medical Director
Dr. Hung Nguyen

Administrator

Kathi Toliver
877-207-7600 x 135

Provider Relations
Coordinator
Huyen Tran (Pearl) Huynh
877-207-7600 x 102

Utilization Management

Department
Lori Fria
877-207-7600
Option 2
Open 9:00 am - 5:00 pm

Claims Department
877-207-7600
Option 3
Open 9:00 am - 3:00 pm

Cerecons’
Customer Service

800-864-8160

Visit Us on the Web
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Case Management
For case management

needs, please call and speak

with Iselda Gentry, RN our
Case Management Nurse at
(760) 415-0141 or 877-207-
7600 option 2.
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Pay for Performance: CPT

Category |l Codes for

Blood Pressure

Below are the codes that can be
billed on a claim to document a
patient’s Blood Pressure:

3074F
3075F
3077F

3078F

3079F
3080F

Systolic BP less than 130mmHg
Systolic BP 130-139mmHg
Systolic BP greater than or
equal to 140 mmHg

Diastolic BP less than 80
mmHg

Diastolic BP 80-89 mmHg
Diastolic BP greater than or
equal to 90mmHg

If you would like more information
and/or a list of your IPA patients who
need this screening, please contact
Jessica Rio at 760-941-7309 Ext. 137 or
JRio@pdtrust.com.

Fraud, Waste & Abuse (FWA)

Training

An important reminder for all
Providers: It is a requirement that all
providers and contracted entities
that are contracted with Noble AMA
IPA complete an attestation form
stating that the Fraud, Waste and
Abuse training has been completed
annually.

» The training can be found on our
website at www.nobleamaipa.com
the Fraud, Waste & Abuse Training
Tab on the Provider Resources Page.
The interactive attestation form can
be completed and be kept on file for
auditing purposes from CMS.

» You may also contact the Provider
Relations Department for a copy of
the training and the attestation form.

“““.Noteworthy

Dear Providers,

| have now been working with
Noble AMA IPA for about a year
and the year came rather
quickly. Throughout the year, |
have had the pleasure of being
in contact with various
providers’ staff, as well as a
handful of physicians.

As | mentioned, | enjoy
speaking with the physicians’
staff regarding our day-to-day
utilization issues that
occasionally arise, but during
those times, | have found that
speaking directly with the
physician can at times be more
beneficial, especially when the
issue is at a higher clinical
level.

That said, | want to encourage
all my providers to call me
when you have any questions
or concerns regarding our
members/patients. As the
nurse case manager, | am here
to ensure that the coordination
of care for a member go
without difficulties.

It is my professional goal to
have more interaction with our
providers, since effective
communication is the key to
better care for all our patients.

Once again, please do not
hesitate in contacting me at
any time. | am here to serve all
of you and our patients.

Respectfully,
Iselda Gentry, RN, BSN
Case Manager-Noble AMA IPA
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